Kneading Back Massage Cushion

DF129

Thank you for choosing our kneading back massage cushion. Before using this product, please read this
user manually completely.
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Switch Warning:
Never use the product if you are wet or in or around water or moisture to avoid electric shock.

Stop using the product immediately if the following situations occur:







If water or other liquid spills on the product or the switch.
If the unit is broken or the machine parts are exposed.
If you feel any discomfort or pain while using the product.
If there are any unusual smells coming from the massage cushion.
If the power supply suddenly shuts off other than the normal timer shut off.
If there is an electrical storm occurring.

Product maintenance:
Please do not disassemble the inner machine parts as this may damage the product and will void your
warranty.

Power plug and electrical cord:
Check the power plug and the electrical cord to make sure they conform to the designated voltage.
Do not pull or insert the electrical cord with wet hands to avoid getting an electric shock.
Grip the power plug when you pull the plug from the wall socket.
Please do not put any pressure on the electrical cord or plug. Inspect the electrical cord regularly to
ensure that the cord is not damaged in any way.
For your safety, the product has an over-heating shut off protector. If the unit overheats, then it will
automatically shut off.
If the electrical cord is damaged, please return the product to an authorized service center for repair.
The product will give out heat so if someone is sensitive to high temperature, please be cautious when
using the product.

Massager part names and functions:

Operation of the unit:
Before using check if the product is damaged.

OPERATION:
1. Please put the electrical plug into the wall outlet.
2. Press the On/Off button once, the unit will start kneading and the heat will be activated as well. The
unit has a countdown timer set for 20 minutes.
3. Press the On/Off again and the heating function will shut off, but the kneading will continue.
4. Press the On/Off for 3 seconds to turn off the unit.

Areas to use the massage cushion

After using
If the timer does not turn off the unit, then hold the On/Off button for 3 seconds to turn off the unit. If
you will not use the unit for an extended time, then remove the electrical plug from the wall outlet.

Troubleshooting:

No

Issue

Probable Cause

Solution

1

You hear a mechanical sound

When the product is in

Normal sound.

when product is in use.

operation the massage heads
will make a mechanical sound.

2

Cannot get the power to work Overheating protector
activated.

Let unit sit for 30 minutes to
cool off and then restart.

The electrical cord is not in the Plug the electrical cord into wall
wall socket.

socket.

Product cable not connected

Connect the cable to the AC or

to the AC or DC power cord.

DC power cord.

If you still have any problem, then please contact the authorized service center.

Cleaning and maintenance of the product:
1. Cleaning
Before you clean, please make sure that the unit is off and the electrical plug is disconnected from the
wall outlet. Please use a dry cloth to clean the product.

2. Maintenance
Make sure that the unit is off and the electrical plug is disconnected from the wall outlet. Keep the
product and away from moisture or water.

Technical specifications:
Name: Kneading Back Massage Cushion
Model: DF129
Rated Voltage: AC 110V or DC 12V 2.5A
Rated Power: 30W
Timer Rated: 20 minutes

